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5 September 2025
Dear Shareholder(s)
Election of Means of Receipt of Corporate Communications

Pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, PCCW Limited (the “Company”)
supplies Corporate Communications™ to shareholders by electronic means through the Company’s website at www.pccw.com/ir and the
website of Hong Kong Exchanges and Clearing Limited (“HKEX”) at www.hkexnews.hk (the “Website Version”), provided that
shareholders have consented or are deemed to have agreed to receiving the Website Version.

The Company would like to seek your consent to receiving the Website Version of future Corporate Communications in place of receiving
printed copies. If you select the Website Version, you will receive by email a notification of the publication of Corporate Communications
on the Company’s website and the website of HKEX.

To make your election, please complete the enclosed reply form (the “Reply Form”) (with a prepaid postage mailing label at the bottom
of the Reply Form*), sign and return the same to the Company’s share registrar (the “Share Registrar’), Computershare Hong Kong
Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or send an email with a
scanned copy of the completed Reply Form to pccw@computershare.com.hk.

If the Company does not receive the Reply Form duly completed and signed by you within 28 days from the date of this letter,
you will be deemed to have agreed to receive the Website Version in place of receiving printed copies of all future Corporate
Communications.

If you elect to receive the Website Version of future Corporate Communications, your election will be valid in respect of all future Corporate
Communications, except that you may request, and the Company will provide to you free of charge, a printed version of any Corporate
Communications upon your request by reasonable notice in writing to the Company c/o the Share Registrar or by sending an email to
pccw@computershare.com.hk. You are also requested to provide an email address in the Reply Form for the purpose of receiving
(i) email notifications of the publication of the relevant Corporate Communications on the Company’s website and the website of HKEX;
and (ii) all future Actionable Corporate Communications** of the Company. If no valid and functional email address is provided by you in
the Reply Form or if you are deemed to have agreed to receive the Website Version of future Corporate Communications, the Company
will send to you by post at your address as appearing in the Company’s register of members maintained by the Share Registrar (i) only a
notification letter in printed form of the publication of the relevant Corporate Communications on the Company’s website and the website
of HKEX; and (ii) all future Actionable Corporate Communications in printed form, until such time when you have provided a
valid and functional email address to the Share Registrar for receiving the same. Certain Actionable Corporate Communications, because
of their nature, can only be sent in printed form. Shareholders should note that such document(s) will therefore be sent to their
registered address by post, even though they may have provided email addresses to the Share Registrar.

If you elect to receive future Corporate Communications in printed form, your request shall be valid for one year starting from the receipt
date of your instruction or until it has been revoked or superseded or you cease to be a registered shareholder of the Company, whichever
is the earlier. If you wish to continue to receive Corporate Communications in printed form after the expiry of the original request, you
must complete and return a fresh Reply Form to the Share Registrar.

Should you have any queries relating to this letter, please call the service hotline of the Share Registrar at +852 2862 8688 during business
hours (from 9am to 6pm, Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully
For and on behalf of
PCCW Limited
Cheung Hok Chee, Vanessa
Group General Counsel and Company Secretary

*  Corporate Communications include but are not limited to (a) an annual report; (b) an interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

** Actionable Corporate Communications refer to any corporate communications that seek instructions from the Company’s shareholders on how they wish to exercise their rights or
make an election as shareholders of the Company, including but not limited to, election forms in connection with a dividend payment, excess application forms in connection with a
rights issue or open offer, application forms for assured entitlement under an open offer, acceptance forms in connection with takeovers, mergers and share buy-backs,
and provisional allotment letters in connection with a rights issue.

*# If the mailing label is used for posting in Hong Kong, no postage stamp is required. Please affix appropriate postage stamp when posting outside Hong Kong.
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